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Welcome to Your New Online Customer Portal
The new Online Customer Portal utilizes three key validation and verification criteria 
during the account registration process:

1. Utility Provider
2. Full Account Number

a. A 15-digit account number, including the dash, as shown on the 
customer's billing statement.

3. Name on the Account

To begin, customers should navigate to the Online Customer Portal URL link
provided by service provider.

First time User Account Registration Process
Upon reaching the portal, customers will initiate the registration process by 
selecting the “Sign Up” option.
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After selecting “Sign Up” on the Online Customer Portal, customers will need to 
reference their account billing statement to complete the registration process. The 
following information is required:

1. The customer will select their City or District from the Utility Provider drop 
down menu.



2 | P a g e

2. Full Account Number (full account number including the dash, as shown on 
the billing statement)

3. Name on the account.

99005-1010200002

99005-1010200002
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4. The system will display the customer account information, simply click 
“Continue”.

After reviewing and confirming the account information, the system will redirect the 
customer to the next step, where they will create their user profile.
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User Profile Creation

1. Enter User ID – Customer will need to create a user ID.
2. Name
3. Phone Number
4. Password
5. Reconfirm Password
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To continue, the customer should click “Continue.” The system will then refresh and 
redirect them to their account profile page.
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Online Customer Portal Overview

The new customer portal is organized into five primary dashboards: Home, Make 
Payment, History, Wallet, and My Account.

Please refer to the following descriptions for a detailed overview of each dashboard 
to better assist your customers:

Home Screen – The Home dashboard serves as the primary landing page for the 
customer's account, providing an overview and access to key features.
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1. Message Area

This section displays general messages intended for all customer accounts, as 
provided by the utility provider. Messages may include announcements, service 
updates, or other relevant information.

Customers can expand or collapse this area by clicking the notification bell icon in 
the menu.

Messages can be configured to display for a specified duration or remain visible 
indefinitely, based on the utility provider’s preferences.

2. Account Holder Information

Displays the name and relevant details of the account holder associated with the 
utility account.

3. Account Balance

Shows the current balance on the customer’s account. Customers are provided with 
the following options:

Make a Payment

View Bill Statement

Access Account History

4. Enrollments

Indicates the customer’s enrollment status in the following services:

Paperless Billing

Autopay

Customers may also modify their enrollment preferences directly from this section.

5. Utility Provider Information

Displays the name of the city or district responsible for the account, along with 
contact details for customer support or inquiries.

6. Usage Graph

Provides a visual representation of the customer’s utility service usage. If multiple 
services are associated with the account, each will be displayed separately for clarity.
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Make Payment - The Make Payment dashboard allows customers to submit one-
time payments securely and efficiently.

The Make Payment dashboard allows customers to submit one-time payments 
securely and efficiently by selecting:

Total amount due or Other Amount (if applicable)
Selecting their payment method: credit card or by E-Check (bank account)
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History - The History dashboard allows customers to view detailed records of their 
billing, payments, and account usage.
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Wallet - The Wallet dashboard enables customers to securely add and manage their 
preferred payment methods, including credit cards and bank account details.

Once the payment method has been successfully validated, customers may enroll in 
Autopay or recurring payments, allowing automatic drafts from either their credit 
card or checking/savings account.



15 | P a g e

My Account - The My Account dashboard provides access to the customer's profile 
settings and personal account information.

Customers can update their personal profile and contact information at any time 
through the portal.

Additionally, under the Accounts section, customers with multiple utility accounts 
have the option to link additional accounts to their online profile by selecting the 

  action button. 

NOTE: The screenshots included in this document are illustrative examples and may not precisely 
reflect the appearance of your actual online customer portal.  


